
String-level PV panel information

Homeowners and installers can now view string-level PV generation and power directly on the device page. This 
feature enables precise identification of any underperforming strings caused by faults, shading, or connection 
issues, allowing for quick troubleshooting and optimized energy generation. It can also help users to understand 
the impact of different roof orientations on power generation. 



New charging mode for SigenStor EVDC

Homeowners and installers should update the software to the latest version to enable this feature. In 
the SigenStor EVDC settings, the PV surplus charging mode is now available. This mode offers two 
options for prioritizing excess solar power. One is EVDC > Battery mode which can prioritize charging 
the SigenStor EVDC first, with any remaining energy directed to the battery. The other is Battery > EVDC 
which will prioritize charging the SigenStor battery first, with any excess energy allocated to the 
SigenStor EVDC. Choose the option that best suits your energy management needs.



Sigen AI mode updates

In this update, several key optimizations have been made:
1. Enhanced interface with more data: New information displays include the actual SOC value and predicted SOC in the electricity price chart (with a 30-minute 
interval). This allows for a better prediction of the battery's charge and discharge behavior and helps users better understand the current status and patterns of 
the AI operation.

2. Expanded integration of dynamic tariffs: Austria users now have access to Spotty and Schalu-PV tariffs. Norway now also supports dynamic tariffs.

3. Settings memory: The system now remembers previous settings, so users can resume seamlessly without re-entering information after pausing and 
reactivating Sigen AI mode.



Updates on generators

The diesel generator now includes two important enhancements for both homeowners and installers:
1. Total and Daily Generation Display: Users can now view the total generation and daily generation of the diesel generator, providing more insight into its 
performance.

2. New Automatic Mode Features:
A. Exercise Function: This feature allows users to set a scheduled start date, time, interval, and run duration for the diesel generator to prevent long 

periods of inactivity that could lead to malfunction.
B. Load Condition Function: Users can set power thresholds for both individual phase load and total load to automatically start or stop the diesel 

generator based on the configured power limits. This ensures the generator operates efficiently.

Homeowners and installers should update the software to the latest version to enable this feature.



Updates in Home page

In this update, homeowners and installers will notice two exciting new features on the Home page:
1. Energy Flow Disgram Updates: A new selectable house background has been added, allowing users to personalize the 
look of their energy flow diagram for a more engaging and relatable experience. Also, the real-time information now can 
be displayed with 2 digits. 

2. Daily Sunrise and Sunset Times: Just below the energy flow chart, a daily PV generation graph now includes sunrise and 
sunset times, giving users precise insight into their system's potential for energy generation throughout the day.

These enhancements provide a more informative and visually engaging way to monitor and manage energy production.



Share your system with family and friends

Homeowners can now share their system or EV charger access with family members and friends through system share on the system settings page. 
Each system can be shared with up to three additional users, with a limit of five shares per system per year.

Homeowners can enjoy:
1. Customizable Access Permissions: Owners can set permissions as read-only or read/write and specify access duration.

2. Simple Activation Process: The invited user receives a verification email to activate their access and set up a personal account with a secure 
password.

This feature makes it easier to involve family members or friends in energy monitoring and management while maintaining secure control over 
access.



Energy saving mode for homeowners 

On the system settings page, homeowners can set Energy Saving Mode to reduce system energy losses in on-grid scenarios. This mode offers three tailored 
options:
1. Performance Mode: Keeps the battery active at all times, ensuring maximum responsiveness
2. Standard Saving Mode: Adapts based on backup needs. If backup power is required, the battery stays active; if not, the battery can enter standby mode.
3. Enhanced Saving Mode: Prioritizes deep energy savings. When backup power is needed, the system remains on standby, though switch-over times may 

slightly increase; if backup is not required, the battery enters sleep mode.

If a Sigen Gateway is installed, owners can activate Energy Saving Mode even when off-grid. There are two energy-saving options:
1. Performance Mode: Keeps the battery continuously active.
2. Enhanced Saving Mode: For a system with multiple SigenStors, additional SigenStors can enter standby once sufficient power is provided to support the load.



More languages for mySigen App

mySigen App now supports Romanian, Traditional Chinese, and Hebrew languages, making it more accessible and 
user-friendly for a broader global audience.



Updates on connectivity page

Homeowners’ connectivity page now displays the SigenStor's MAC address, making it easier for homeowners to connect the system to 
networks with MAC address whitelisting requirements.

Additionally, the network connection page has been revamped for a more streamlined and user-friendly experience, simplifying the
process of managing network settings.



Changelog display on software OTA page 

1. Changelog display on software OTA page:
Installers can view the features of the new software version on the software update page when checking for upgrades.

2. Upgrade system software by homeowners:
In mySigen App 2.1, homeowners can now check the current software version and upgrade to the latest system 
software.



Third-party inverter control by frequency adjustment 

Enabling this feature allows SigenStor to automatically adjust the system frequency when operating off-grid. This 
capability controls third-party inverters to either reduce output power or shut down when necessary, preventing 
potential damage from excess energy that the load cannot consume. This protection mechanism ensures safe 
operation in off-grid scenarios, especially when a third-party inverter is present in the system. This feature is available 
for both homeowners and installers.



One click diagnosis for external fans

Sigen C&I inverters now support external fan replacement. After replacing the fan, users can initiate the one-click 
self diagnosis to verify proper fan operation, ensuring optimal performance and system reliability.

Homeowners and installers should update the software to the latest version to enable these optimizations.



System group feature for C&I inverters

Installers can now use the system grouping feature on Sigen Cloud to combine systems that are not connected via FE network cables. Instead, 
these systems are on cloud through dongles as independent systems, can be aggregated into a single virtual system for centralized operation, 
maintenance, and batch configuration.

Once the system grouping is completed, installers can check the newly created group system directly on the app, simplifying system monitoring.


